DR. MEENAKSHI MAITRA
P: +918009883807 | maitrameenakshil9@gmail.com |
www.linkedin.com/in/dr-meenakshi-maitra-47183b140 |

PROFILE

Highly skilled healthcare professional with 8+ years of experience in dental surgery, healthcare management, and
leadership. Adept at improving patient care, driving organizational efficiency, and leading diverse teams in high-
stakes environments. MBA in Global Healthcare Management & Leadership, with a strong focus on strategic
planning, stakeholder management, and innovative healthcare solutions essential for navigating complex
healthcare ecosystems and supporting solutions that accelerate commercialization, enhance patient and physician
experiences, and improve health outcomes. | am passionate about bridging the gap between clinical insight and
technology-driven healthcare initiatives. Proficient in multiple languages, and advanced technical tools, passionate
about leveraging expertise to contribute to the healthcare industry's growth.

EDUCATION
COVENTRY UNIVERSITY, LONDON, UK London, UK
Master of Business Administration (MBA) in Global Healthcare Management & Leadership Jan 2024

o Course Representative, facilitated communication between faculty and students

e Hosted podcasts discussing healthcare issues and current scenarios

e Collaborative Online International Learning Project: “Harmonizing Interests: Effective Stakeholder
Management Strategies” in partnership with Makerere University, Kampala

¢ Represented the university at various events as a student ambassador

ODESSA NATIONAL MEDICAL UNIVERSITY, ODESSA, UKRAINE Odessa, Ukraine

Master of Dental Surgery (MDS) Apr 2013

. Graduated in July 2016

e Dean’s List Honouree, recognized for academic excellence.

o Served as University Club President, leading initiatives to enhance student engagement and professional
development.

PROFESSIONAL EXPERIENCE

EMMANUEL HOSPITAL ASSOCIATION (EHA) Raipur, Chhattisgarh, India
Sewa Bhawan Hospital | Management Trainee June 2025 — Dec 2025

e Overseeing daily hospital operations to ensure smooth functioning across departments.

¢ Managing budgeting, financial planning, and cost efficiency initiatives.

e Supervising multidisciplinary staff teams and maintaining HR and performance systems.

e Monitoring regulatory compliance and accreditation standards.

¢ Implementing quality assurance measures and patient safety protocols.

e Coordinating patient care services to improve satisfaction and service outcomes.

e Supporting strategic planning and administrative decision-making for institutional growth.

COVENTRY UNIVERSITY LONDON CAMPUS LONDON, UK
Student Ambassador | Student Union January 2024- September 2024

LAWSIKHO AND SKILL ARBITRAGE Gurugram, India
Performance Associate | Student Success Team Oct 2023 — Feb 2024

e Coached over 30 CEOs and independent directors, enhancing leadership competencies by 20%.

o Facilitated 15+ training sessions on strategic thinking, governance, and board management, improving
decision-making processes by 25%.

e Provided actionable feedback on communication strategies, conflict resolution, and stakeholder
management, leading to a 30% increase in organizational efficiency.

e Supported directors in navigating complex challenges, improving stakeholder relationship satisfaction by

15%.
MA Dental Multispecialty and Implants Clinic Lucknow, India
Dental Consultant | Endodontist 2020 — 2023

e Collaborated with a multidisciplinary team to deliver specialized endodontic care to over 1,500 patients.
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e Conducted comprehensive clinical examinations, diagnosing and treating dental conditions with a 98%
patient satisfaction rate.

e Executed over 500 advanced endodontic procedures, including root canal treatments and surgical
interventions, resulting in a 90% procedural success rate.

¢ Implemented advanced diagnostic tools, increasing diagnostic accuracy by 20%

EARLIER POSITIONS

Clinical Research Associate, Crazy Fox Creations | 2019 — 2020
Head of Department, Methodist Dental Clinic, Nur Manzil Psychiatric Hospital | 2017 — 2019

ADDITIONAL

Technical Skills:

e Advanced in Designing use of Canva, CRM Systems, Microsoft Office, Project Management Software,
Dental software, Copywriting and Editing Tools, Team Teach, CPD programme for Safeguarding
Children.

Soft Skills:
e Strategic Planning, Collaboration and Teamwork, Communication, Rational thinking, Leadership,
Creativity
Languages:
¢ English, Hindi and French
Volunteer:

¢ Volunteer at Cancer Research UK, assisting in digital campaigns to raise awareness and funds.

¢ Assisted in organizing and coordinating community health outreach programs at Hinde Street Methodist
Church -London-UK



